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Your Neighbourhood Policing Team –
Devizes/Marlborough/Pewsey

Inspector: Ben Huggins

Neighbourhood Sergeant: Sgt Chris Wickham

Neighbourhood Officers:

PC Chris Rideout (Devizes Town)

PC Sarah Hardwidge (Devizes Town)

PC Jenny Groome (Devizes Rural)

PC Nicky Crabbe (Pewsey)

Pc Jason Steele (Marlborough)

PCSOs:

Amy Jones, Andrew Maclachlan, Debbie Lowe (Devizes Town)

Kelly Watts, Paula Yarranton (Devizes Rural)

Emily Johnson, Melissa Camilleri (Marlborough Rural)

Mark Braithwaite (Marlborough Town)

Jonathan Mills (Pewsey)



April and May stats- Marlborough

• Theft remains a high crime type and priority. This is 
largely related to shoplifting offences and business 
crime and forms one of our current area priorities

• Crime types and levels are in line with previous 
annual year

• A localised series of burglaries, however the vast 
majority relate to rural crime where we are seeing 
thefts from Barns/outbuildings. This is also a current 
area priority and linked into regional rural crime.



Recent Activity

Sceptre- preventative, knife 
surrender, weapons checks, 
school talks, test purchases

Speed enforcement across 
the area

Online engagement and 
question opportunityAttending local events Drug warrants executed in 

area



Local Priorities & Updates

Priority Update

Rural 
Thefts/Burglaries

Recent activity has highlighted a continued concern with thefts from farms and rural buildings. This has ranged from 
thefts of agricultural equipment through to livestock. Often, these offences are linked to serious cross border criminality 
and as a result Wiltshire Police are actively engaged with Operation Ragwort on a regional basis. Locally, we continue 
to offer crime prevention advice and engagement, as well as proactive patrols to deter.

Business 

Burglaries/retail 
theft

Marlborough has suffered with a spate of retail theft, often from high value retail premises. Multiple offenders have been 
arrested and prosecuted however the trend is that offenders tend to be non-local, and linked to a level of organised 
criminality. A local day of action is planned to target, which will include both enforcement as well as preventative 
measures taking place, and the review of ‘shop watch’.

Community Visibility

The Neighbourhood Team continue to drive community visibility across a range of areas, from supporting community 
speed watch activity through to active engagements. Physical engagements have included villages, foot patrols and 
hot spot locations, with an online presence through an ‘online chat Q and A’, and active session delivered to Parish 
Councils.

Licensed premises
As the Euro’s football tournament is underway, we will be undertaking licensed premises checks and engagement with 
licensed premises stakeholders/partners to support and ensure a safe environment for all.



Upcoming Improvements to Local Policing

Changes to our Response Policing Team 

operating model

• Moving from 5 teams to 4 teams and changing to a different shift 
pattern – this provides greater operational resilience whilst 
matching resources to demand levels

• Reducing the number of hubs that Response Teams start and end 

their shifts from – teams will continue to patrol and police the 
same geographic areas and emphasis will be focused on ensuring 
that our response times will not increase

• The number of police stations the public can access is not 
changing and there are no changes to Neighbourhood Policing 
locations – an interactive map has been developed which can 
be accessed via our website

• The changes within our Response teams is the result of extensive 
engagement with our officers since July 2023. We have also been 
working with members of our communities and seeking their views 
through a dedicated Independent Advisory Group.

• The new Response shift pattern and hub model will launch 
in January 2024.

• We’ve also looked at how we can make better use of our Control 
Room resources to reduce Response Team demand so that they 
can focus on responding to the public. Our Community 
Investigation teams are now managing more investigations, 
removing just under half the overall demand for investigations 
from Response teams. This work will make a huge difference and 
help improve our response service.

Response 
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On 24 November 2023 we announced a series of changes to improve local policing services. This includes:



Upcoming Improvements to Local Policing

Introduction of Community Commitments

A document that outlines to our communities what they can 

expect from us in terms of the service we provide them with. This 
includes

• How we will engage with communities through face-to-face 
events and our online channels

• How we will keep them informed on local policing activity

• How we will work with communities on key issues

• How we will broaden our reach across communities

The Community Commitments will help provide greater 

transparency and consistency and will provide a means by 

which the public can hold us to account for local service 
delivery.

The Community Commitments will launch in January 2024.

Introduction of two additional neighbourhood 
engagement vehicles to our fleet

Funded by the PCC, these long wheelbase vans will be 

converted for use by our Neighbourhood Policing Teams as 

'mobile police stations' - doubling our existing neighbourhood 

engagement vehicles from two to four. This will increase policing 

visibility across our communities and provide opportunities to 

offer crime prevention advice to keep Wiltshire safe. The new 

vehicles are currently being prepared ready to go on the road in 
early 2024.



Useful Links

For more information on Wiltshire Police’s performance please visit:

• PCC’s Website - https://www.wiltshire-pcc.gov.uk/

• HMICFRS Website -

https://www.justiceinspectorates.gov.uk/hmicfrs/police-forces/wiltshire/

• For information on what crimes and incidents have been reported 

in the Devizes Neighbourhood Policing Team area visit 

https://www.wiltshire.police.uk/area/your-area/

https://www.wiltshire-pcc.gov.uk/
https://www.justiceinspectorates.gov.uk/hmicfrs/police-forces/wiltshire/
https://www.wiltshire.police.uk/area/your-area/


Get Involved

Keep up to date with the latest news and 

alerts in your area by signing up to our 

Community Messaging service – 

www.wiltsmessaging.co.uk

Follow your CPT on social media

• Devizes Police Facebook

• Devizes Police Twitter

• Marlborough Police Facebook

• Marlborough Police Twitter

• Pewsey Police Facebook

• Pewsey Police Twitter

Find out more information on your CPT area at: 

www.wiltshire.police.uk/area/your-area/wiltshire/devizes/

http://www.wiltsmessaging.co.uk/
https://www.facebook.com/DevizesPolice/
https://twitter.com/devizespolice
https://www.facebook.com/MarlboroughCPT/
https://twitter.com/marlboroughcpt
https://www.facebook.com/PewseyPolice/
https://twitter.com/pewseycpt
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